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1. SCOPE:

th ¢ ‘
N, as been observed that a number of Standing Orders have been issued in past
rent aspect of comp aints, enquiries, investi

srresls as-welrs e ' ' gation, raidsi search, seizuré and
tre ATl ffEerem protocol regardmg the.d!spolsa\ of these assignments. Resuhanﬂ:;.
e il igre .conﬂ:lsed and facing difficulties in apprehending and imolementnr?g

ns contained in these Standing Orders. Furthermore, afier the devolution of
powers to Additional DGs and Zonal Directors t0 finalize field assignments, theré was 3
need to revisit, conso

‘ lidate and appropriately amend the existing instructions on th2
subject. '

2. OBJECTIVES:

-

This consolidated Standing Order is aimed to improve public service delivery oY
enhancing the first hand knowledge of the 10's / EO's. It will further help in ensuring the

quality of investigation and uograding the supervisory / monitory mechanism of the fie'd
circles-units of FIA.

3. REGISTRATION ANC DISPOSAL OF COMPLAINTS:

All complaints received in the office of Director General, Additional Directois
General, Directors of In charge of the concerned Circles, through any mode, sha!l
invariably be entered in the computerized Complaint Management Unit (CMU). The
existing practicé of entering complaints in Centralized Complaint Register at Zonal level
shall cease.

Provision of CNIC number shall be a pre-requisi\e and before entering into the
CMU, verification of the CNIC of the comp\ainant(s) shall be carried out through 'Verisy;‘_

4. COMPETENT AUTHORITY TO DECIDE FIELD ASSIGNMENTS.

Action Authority
Initiation or closuré of verification | Circle Incharge !
| Circle Incharge

Titiation of enquiry clelncharg® ____———
Closure of enquiry of registration of case Zonal Director or Zonz! Bozrd
1
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